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The impact of human resources information systems on the performance
of employees in Jordanian hotels

Prepared by
Rami Sulaiman Salameh al Majali
Supervisor

Prof. Dr. Bahjat Eid Moflh Al jawazneh

ABSTRACT

The aim of this study was to identify the impact of human resources information systems
on the performance of Jordanian hotel workers in their dimensions (wage, incentives and
leave system, training system, selection and polarization system, employee evaluation
system.).

The study population consisted of all hotels in the Hashemite Kingdom of Jordan. The
study population included all 266 hotels in Jordan. The total number of employees was
17285, according to the Statistical Bulletin issued by the Jordanian Ministry of Tourism
and Antiquities for the first quarter of 2018. For the period between the months of October
and January 2018, and for the sample of the study, a soft sample was selected from the
research community, where 200 questionnaires were distributed and retrieved 165 of
which are valid for statistical analysis 145) ) Of the search community of hotel managers
and their assistants who work in a thousand In order to achieve the study objectives and
test hypotheses, the statistical package for social sciences was used. The study found
that there is a statistically significant effect for all dimensions of the effect of information
systems Human resources on the performance of Jordanian hotel workers (the system
of wages, incentives and leave, the training system, the system of selection and
polarization, the system of evaluating employees) on the performance of workers in
Jordanian hotels. Based on the results of the study, the researcher recommends using
a system of wages, incentives and leave information on the number of employees, their
positions and years of service to determine the wage and salary objectively. The
researcher also hopes to work on training employees to develop the methods of
interaction between working individuals and management. As well as the need to provide
a human resources information system to provide feedback on the reasons why some
candidates did not accept. The researcher also recommended the need to ensure the
provision of a special information system characterized by complete confidentiality to
evaluate the performance of employees, as well as strengthening the delegation of
authorities to improve the performance of employees

Keywords: wage system, incentives and leave, training system, selection and
polarization system, employee performance appraisal system.
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